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Introduction 
 
 

Sedgwick CMS, Inc. is very excited 
about the response to safety training 
during the first few months of the 
program. 
 

Safety Training 
Twenty safety seminars have been 
presented at locations across the state of 
Washington.  600 Individual Providers 
(IP) have participated.  In addition, 
5000 have chosen to complete the 
safety training by reading the Safety 
Manual or taking the class on-line. 
 

We have had some ‘glitches’ in the 
program, and we continue to work them 
out.  We sincerely appreciate your 
patience in the ‘roll-out’ of the largest 
safety training effort for IPs in the 
country. 
 
 
 
 
 

 
 

Responses to the safety training have 
been very positive: 
� ‘Nicely done, not boring’ 
� ‘Good information in the 

Safety Manual’ 
�  ‘Slide presentation well put 

together’ 
� ‘Instructors are very good’ 

 
 

Tips to get paid for training 
To ensure that you get paid in a 
timely manner: 
� Complete the Attestation 

form using a number 2 pencil 
� Fill in the ovals at the bottom 

of the form including your 
provider number 

� Mail the attestation form in 
the postage paid envelope 

� If you take the training on-
line, you don’t need to send 
in the form. 

� Payment may take 6-8 weeks 
as the program starts up 

 

 
 

Sedgwick Claims Management Services 
manages workers compensation claims 
on behalf of the Home Care Quality 
Authority. As part of that responsibility, 
Sedgwick has developed this quarterly 
newsletter. 
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Tips on How to Avoid Back Injuries 

Lifting is the biggest challenge faced 

by in-home providers.  Injuries to the 
back are not only painful, but can be 
long lasting.  What can you do to 
prevent back injury? 
 

We can’t control everything in our 
work area; however we need to 
recognize those things we can control.  
For example, if we lift something by 
bending at the waist or reaching out 
with our arms to lift, the item has the 
effect on our backs of weighing 10 
times its actual weight. 
 
 
 

 

Safe Lifting 
o Get as close to the person or 

item you are lifting as 
possible; 

o Keep your feet shoulder 
width apart with one foot in 
front of the other for better 
balance; 

o If you are helping someone 
else to stand up, use a lifting 
belt for assistance; 

o Use shower & tub chairs 
when helping someone bathe 
or shower so you don’t need 
to lift people so far; 

 

 

o When reaching across a bed 
or chair, place one hand on 
the bed or chair arm to help 
support your weight 

o To help someone else get out 
of a chair, have them assist 
by using the chair arms to 
help lift or lower themselves. 

 
 
 
 
 
 
 
 
 
 

In Case of a  
Work-Related Injury: 

Call 1-866-897-0386 (Sedgwick CMS) 
 
If medical treatment is necessary: 
1) Go to your doctor. Tell them your 
injury is work-related. 
2) The doctor’s office will help you file a 
Washington Labor & Industries State 
Fund Report of Accident. 
3) List your employer on the form as 
HCQA Negotiated Contract, 601 Union 
St., Ste 3500, Seattle, WA  98101 
4) To check on your claims status: 
1-800-LISTENS (1-800-547-8367) or 
online at:  www.http//lni.wa.gov 

Did You Know? 
A 20 pound box held incorrectly at 
arms length or lifted by bending the 
back puts 200 pounds of weight on 
the shoulders and back. 
 

Less than 50 injuries were reported in the first quarter of the workers compensation program.  Congratulations for working safely!

REMINDER 
All individual providers MUST complete 
at least one form of safety training by 

December 31, 2006 



ALERT:   All Individual Providers should have received a Safety Manual for Individual Providers by mail.  Please read it and 
keep it as a reference—it was designed with your safety in mind and provides excellent suggestions that are unique to in-home 
care.  You may earn CE credits (if you are eligible to accrue them) and get paid for your time by reading the manual, completing 
the self-review questions and mailing in the form provided with the Safety Manual to Sedgwick CMS. 
 

 

Safety Seminar Schedule 
A four hour Safety Seminar is available to Individual Providers at multiple locations throughout Washington (see 
schedule below).  Individual Providers who attend the Safety Seminars will receive four hours of their regular 
hourly rate on an upcoming paycheck.  The Safety Seminars meet continuing education requirements for those 
Individual Providers who are eligible to accrue continuing education.  
 
City Address Date Time  
Aberdeen Community Services Office, 415 Wishkah St, Multi-purpose Room April 6 1pm  
Bellingham Community Services Office, 4101 Meridian, Oak Room April 13 1pm  
Colville Community Services Office, 1100 South Main St, Evergreen Room May 12 1pm  
Everett DSHS, 840 N Broadway, Building A - 3rd Floor, Old ACES Room June 8 1pm  
Kennewick DSHS, 1120 N Eddison, Large Conference Room Jun 16 1pm  
Mt Vernon Fire Department Station #2, 1901 N LaVenture Rd, Community Room May 11 1pm  
Omak Omak City Hall, 2 N Ash St, Council Room May 3 1pm  
Olympia Lacey Gov’t Center, 1009 College St SE, Room 104B Jun 16 1pm  
 Area Agency on Aging, 3603 Mud Bay Road, Suite A, Conference Room Jun 21 1pm  
Port Angeles CSO Office, 201 W First St, Mt. Olympus Room May 19 1pm  
Port Orchard Gibbons Community Ctr, 1026 Sidney Ave, Suite 105, Sydney Room April 6 1pm  
Pullman Community Action Ctr, 350 SE Fairmount Rd, Suite 2, Conference Room April 28 1pm  
Seattle CSO, 4045 Delridge Way SW, Room 353 April 20 1pm  
 DSHS Holgate Office, 1737 Airport Way S, Puget Sound Room Jun 9 1pm  
Spokane Aging & Long Term Care of Eastern WA, 1222 N Post, Jim Snider Room April 12 1pm  
 Aging & Long Term Care of Eastern WA, 1222 N Post, Rooms B & C Jun 9 1pm  
Tacoma DSHS Centennial Building, 1949 S State St, Room 291 May 4 1pm  
Union Gap WA State Patrol Office, 2715 Rudkin Road, Large Conference Room May 4 1pm  
Vancouver American Legion Post #14, 4607 NE James Road, Meeting Room Apr 7 1pm  
 American Legion Post #14, 4607 NE James Road, Meeting Room May 24 1pm  

To take the safety 
seminar on-line: 

http://hcqa.sedgwickcms.
com 

 
Got a safety question  

or suggestion? 
Call 206-262-4444 

 
or e-mail: 

riskcontrol@ 
sedgwickcms.com 

 
For more safety information, 

visit our website: 
www.hcqa.wa.gov 

 
 

 

 
 
IMPORTANT INFORMATION FOR INDIVIDUAL PROVIDERS 
Home Care Quality Authority 
640 Woodland Square Loop SE 
Olympia, WA 98504 
 
 

 

  

 


